
Residents’ protocol for complaints

Stage 4:
If this is not successful and the issue has not

been resolved the Community Relations 

Officer, local Beat Police Officer and Environ-

mental Health Officer will visit the student(s)

without notification and will issue warnings in

person and also in writing.

Stage 5:
If the action from the visit is not taken forward

or further complaints are received the matter is

referred to the Student Support Manager and

the student’s faculty for further investigation.

This includes the possibility of disciplinary 

action which can include meetings with Heads

of Service and Schools to discuss the student’s

association with the University.

If the individual/s are not registered at Solent,

the University cannot help further. The 

complainant must make sure the 

Environmental Health Office and/or the Police

have been notified. 

If a satisfactory response is received from the

student(s), the complaint will be closed. 

Contact the Community Relations Officer:

Student.Link@solent.ac.uk or 023 8031 9038

Stage 2:
If the tenant/individual is a Solent student we

will write to them and investigate the issue.

Stage 3:
If the matter persists they will receive a letter

warning them of the consequences of their

behaviour.

Stage 1:
Initially the complainant should try to resolve

the matter with the individual directly, if deemed

safe to do so. In most cases young people and

students do not realise the impact of their 

behaviour and a quiet word can help prevent a

re-occurrence.

This is the process for dealing with complaints raised by residents who have concerns about students 

studying at Southampton Solent University. All complaints are logged. First we would check whether the prop-

erty is occupied by Solent students and if the individual in question is a Solent student. 

For Data Protection purporses we cannot release any       information to the public about students. 
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