Management Centre Innsbruck

Case Study 2010

Management Center Innsbruck (MCI) is an integral part of
the unique "Open University Innsbruck" concept in Austria
and has attained a leading position in international
higher education as a result of its on-going quality and customer orientation.

“Southampton Solent University provided great service, great lecturers and
especially great talks continuing interesting topics and tours of information. It was
definitely worth spending time here” Manuel Zumkeller (Innsbruck)

Key Facts:

Lengths of Partnership: 5 years Duration: 2 weeks Last course: August 2010

Frequency of course: Once a year Type: Tailor made programme

“At Southampton Solent University | always felt taken seriously by the teachers, no
matter which issue it was all about. What | think is outstanding is the effort that is
put into your home studying here” Veronika Hartl (Innsbruck)

Southampton Solent University organised the airport pick-up and drop-off as well as the
accommodation. Furthermore, SSU also arranged some social events and cultural trips. All
these factors together make the ‘Executive English programme’ to one of the most
effective and best fun English programmes in the country.

“We definitely enjoyed our stay at Southampton Solent University. Although we only
attended a two week course, staff treated us like anyone else. The language centre
helped us to improve our English in a very short time - Thank you very much!”
Leonhard Dander (Innsbruck)

The course had 25 hours of classroom contact per week. SSU also organised work
shadowing sessions with the Innsbruck group, such as:

e Visit Northlands House Nursing Home Dame Judith Professional Centre,
(Elderly care project only) Portsmouth

e Tour of Queen Alexandra Hospital, Visit Royal South Hants Hospital

Portsmouth
e St. Johns Hospital e The Nationals Trust
e Calshot Activity Centre e Macmillan Cancer support

“The possibilities of visiting all the non-profit organisations and NHS institutions
were a great experience for all of us. Thanks to the language centre of the University
we also hearda lot of very interesting and informative speeches. Especially the
event at St John"Ambulance was fantastic and we all had a great time! Thank you!”

Anita 'Sehmidinger (Innsbruck)
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